RENEWING an Athlete's HEALTH HISTORY

(Athlete was set up as a Participant under a Parent/Guardian/Caregiver's Portal Account)

TIPS FOR SUCCESS BEFORE YOU GET STARTED

% Renewing is much easier on a computer than a phone. If you don’t have

a computer, can you...
o Go to a public library and use one there
o Ask a friend who has a computer if you can visit for 30 minutes and use

theirs

) o

Look for your login information for the online portal beforehand.

) o

Gather prescriptions or medication bottles or a list of medications so
you are ready to update the medication list.

% Allow plenty of time.
o Renewing usually only takes about 10-15 minutes, but set aside 30

minutes so you don’t feel rushed.
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Step 1. Parent/Guardian/Caregiver signs into the Online Portal
https://portals.specialolympics.org/

E';.;B‘; Special Olympics

Welcome to the Special
Olympics Portal
Be a part of something bigger

Discover the joy of sports and inclusion by
becoming a Special Olympics athlete, volunteer,
or coach.

IF you do not have a Special Olympics account,
start here:

CREATE AN ACCOUNT

Already have an Account?

If you have signed up before, click here to login to
your account:




Zone’.

STEP 2. Make sure you are on the “Welcome to the
Parent/Guardian Zone” screen. If you are not, click on the small
drop down arrow beside “HOME", and choose “Parent/Guardian

This is the screen you want to see! ¥
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Welcome to the Volunteer Zone, Jill St Perent/Guardian zone

My event jobs

No event jobs. Sign up for an event in the button below.

| want to
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Select Your Volunteer .
Review My Checklist 2 Role Contact Special
(12/10) Sign up for an Event Click here to learn more about Olympics
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applying for different roles
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Team Invitations Manage My Events
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My Participants Do More Home ~

Welcome to the Parent/Guardian Zone, Jill
Stoner

What do you need to do today?

o >
Register and Manage Participants Team Invitations

Complete your athlete or unified partner's profile and
's on their checklist

Manage your athlete or unified partner’s invitations to join
required document: ateam

NOTE: You may not have all of these boxes.

That's OK. Some of these are for volunteers,
coaches, etc.

NOTE: You may not have a box that
says Team Invitations. That's OK. That
is for coaches, administrators, etc.



STEP 3. Click on “Register and Manage Participants”
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Welcome to the Parent/Guardian Zone, Jill
Stoner

What do you need to do today?

Od
() Y

Register and Manage Participants Team Invitations

Complete your athlete or unified partner's profile and ‘ Manage your athlete or unified partner's invitations to join
required documents on their checklist a team




STEP 4. Scroll down to the “Heath History” and click on the blue
hyperlink, which is most likely the word “Approved”.
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K ﬁo F;j Special Olympics My Participants Do More Home -~

Your Participants O

1. Click "Register New Participant”.
2. Complete the registration form for each new athlete.

3. Use the dropdown menu to manage existing athletes or click on the hyperlinked health history status to access
their checklist.

Total Participants Unregistered Registered Pending Staff
Participants Participants Review

Register New Participant

Keyword:

Show more filters

Athletes Unified Partners
Name Preferred Name Age Profile Status Health History Expiration Date
» Jonathan Stoner Jonathan Stoner 26 Complete Approved 28-May-2026 ’ ® ‘
|
Showing 1 to 1 of 1 entries Previous ‘ 1 | Next




STEP 5. Scroll down to the Health History & Release and click on
the blue words “Renew Form”. It will say “processing your
request...”. Be patient, this can take a few minutes. Once it has
created a new form for you to review, it will take you there to get
started.
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Jonathan Stoner's Checklist ©®

View and complete items below to complete role requirements or renewals.

Completed Incomplete Expiring Soon
All items statuses Allroles Page:tof4
Role Progress
All v All v Athlete : 100 %
Form Name Role Status (1) Expiration Date Actions
Health History & Release Athlete e Completed 28-May-2026 ' R ‘
R v Form s
(Expiring Soon) @ J

Q

My Expired Items
Here, you'll find all your expired forms in one place




STEP 6. The form’s status will be “Incomplete” until you actually
review the information in the form, make any necessary updates,
and electronically sign the form and then submit it.

g;‘;% Special Olympics My Participants Do More Home ~
Your Participants ®

1. Click "Register New Participant".
2. Complete the registration form for each new athlete.
3. Use the dropdown menu to manage existing athletes or click on the hyperlinked health history status to access

their checklist.

Total Participants Unregistered Registered Pending Staff
Participants Participants Review

1 0 1

Keyword:

Register New Participant

Show more Filters

Athletes Unified Partners

Name Preferred Name Age Profile Status Henx!th Uickory Expiration Date

» Jonathan Stoner Jonathan Stoner 26 Complete Incomplete N/A ‘ ® ‘




STEP 7. CAUTION: The word “Renewed” just means you started
the renewal process. You are not FINISHED! Click on “Edit Form”
beside the Incomplete Health History & Release!
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Completed Incomplete Expiring Soon

1 1 1

All items statuses All roles Paget oft
Role Progress

All v All v Athlete : 100 %
Form Name Role Status (i) Expiration Date Actions
Health History & Release Athlete ® Renewed N/A

View Form

o

Health History & Release Athlete ® Incomplete N/A ’ :

Edit Form

O

My Expired Items
Here, you'll find all your expired forms in one place




STEP 8. Scroll down and click on “Let’s Do This!”
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Registration

What to expect for the Health History & Release.

The Health History & Release is broken into a few sections. We will ask one question at a time. After each question, the
form will save by itself, so feel free to come back at a later time to finish. Click "Let's Do This!" to start.

< Back Go Home Let's Do This!
J




STEP 9. Go through each screen, making any necessary changes.
You may need to scroll down to see “Save & Continue” on some
of the screens.

STEP 10. Once you have gone through all of the questions you
need to sign (we recommend the e-sign).

STEP 11. After e-signing, you'll get this message. Click on “Go to
My Checklist”.
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Thank you for signing the form

Go to My Checklist




STEP 11. Be sure the Health History & Release now says
“Submitted”. Also look to see if there is anything that has been
added that says “Incomplete”. If there is, click on it and do it.
(Anyone with a heart condition, asthma, diabetes w/ insulin,
bleeding disorder, or epilepsy will have additional questions here to
complete.) Watch your email for any needed follow-up!
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Jonathan Stoner's Checklist ®

View and complete items below to complete role requirements or renewals.

Completed Incomplete Expiring Soon
All items statuses Allroles Page 1 of 1
Role Progress
All v All v Athlete : 100 %
Form Name Role Status (7) Expiration Date Actions
Health History & Release Athlete ® Renewe d N/A v For ‘
o
Health History & Release Athlete ® Submitted N/A




If you need help completing your renewal, please email the
Regional Administrative Manager, Cara Owens, at
cowens@specialolympicspa.org.

When emailing, it's very helpful if you include the name of the
athlete you are trying to renew so Cara can pull up the athlete’s
record to see where you are in the process.
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